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Press Release 

School Safety, Mental Health & Examination Well-Being Directive 

It is hereby notified for the information of all affiliated study centres, regional safety 

coordination units, district-level counselling support cells, institutional heads, examination 

superintendents, classroom teachers, safety officers, counsellors, parents’ liaison committees, 

and all stakeholders functioning under the Central Board of Open Schooling & Examination 

(CBOSE), that in alignment with the Ministry of Education, Government of India, and pursuant 

to the national mandate under the National School Safety Advisory 2025, School Mental 

Health & Well-Being Framework, NCF 2023, and National Examination Stress 

Management Guidelines, the Board is issuing the School Safety, Mental Health & 

Examination Well-Being Directive for the Academic Year 2025. 

This Notification is issued in view of rising concerns related to student safety, 

psychosocial well-being, examination anxiety, digital stress, societal pressure, parental 

expectations, and issues emerging from academic transition under NEP 2020. The Ministry of 

Education has emphasized that no educational institution can be recognized as academically 

progressive unless it ensures the emotional, psychological, physical, and social safety of every 

learner. Accordingly, every institution affiliated with CBOSE shall be bound by the present 

directive and must implement it with immediate effect. 

Institutions must recognize that student well-being is not separate from academic 

achievement; rather, it forms the core of meaningful learning. The rapid shift toward 

competency-based assessment, digital learning ecosystems, flexible academic pathways, 

multidisciplinary thinking, and skill-based examinations has generated both opportunity and 

stress. Students must therefore be supported through structured well-being systems, preventive 

interventions, accessible counselling, and compassionate educational environments. 

The first and foremost requirement under this directive is the establishment of a School 

Safety & Well-Being Coordination Committee in every institution. This committee must 

comprise the Head of Institution, a senior faculty member, the designated Safety Officer, a 

trained counsellor, a representative from parents, and a learner representative where 

appropriate. The committee must oversee safety audits, psychological support systems, 

counselling plans, intervention strategies, grievance redressal, emergency preparedness, and 

compliance with Ministry of Education advisories. 

Every institution must ensure that its campus is physically safe, structurally sound, 

hygienic, supervised, and conducive to learning. Classrooms must be well-ventilated and free 

from overcrowding. Corridors, staircases, and common areas must have proper lighting and 

CCTV surveillance. Washrooms must be clean, adequately equipped, and accessible. Drinking 
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water must be safe. Institutions must conduct regular checks to ensure electrical wiring, 

laboratory equipment, furniture, and mechanical devices pose no risk to learners. 

Institutions must follow national norms for fire safety, emergency evacuation, first-

aid readiness, and disaster response preparedness. A fire safety drill must be conducted at 

least twice a year. All staff members must be familiar with evacuation routes. Fire extinguishers 

must be functional and inspected periodically. Institutions located in disaster-sensitive zones 

must align with state disaster management guidelines. 

Student safety also includes digital safety. With increased use of learning apps, digital 

submissions, online assessments, and student data systems, institutions must ensure that 

learners do not face cyberbullying, online harassment, data misuse, or exposure to harmful 

online content. IT personnel must monitor digital platforms; students must be guided on digital 

hygiene, secure passwords, safe browsing, respectful communication, and responsible device 

usage. 

The Ministry of Education highlights the need for a comprehensive psychological 

support system in schools. Institutions must ensure that at least one counsellor or trained 

support person is available to guide students during periods of stress. Counsellors must maintain 

confidentiality and treat students with compassion. Counselling rooms must be private, quiet, 

child-friendly, and accessible. Institutions must create an environment where students feel safe 

to discuss their emotions, challenges, academic worries, and personal issues. 

In relation to examination stress, institutions must adopt a humane approach. 

Examination schedules must be balanced and not excessively compressed. Teachers must avoid 

using threatening language or fear-based motivation. Students must be encouraged to prepare 

steadily rather than through pressure. Institutions must avoid excessive homework or unrealistic 

expectations during examination periods. Teachers must provide revision support and clarify 

doubts without judgement. 

Parents play a crucial role in student well-being. Institutions must arrange Parent 

Orientation Sessions to explain examination reforms, competency-based assessments, credit 

systems, and flexible pacing. Parents must be guided not to compare children with peers or 

impose unreasonable expectations. Students must not be subjected to psychological burden at 

home. Parents must be encouraged to provide supportive, encouraging, and emotionally safe 

environments. 

Institutions must adopt preventive strategies to recognize early signs of stress, 

withdrawal, anxiety, behavioural changes, academic disengagement, or social isolation. 

Teachers must remain vigilant and sensitive. Students displaying such signs must be referred to 

counsellors immediately. No child must be stigmatized for seeking help. Special attention must 

be given to learners preparing for Class X and XII examinations, as these students commonly 

experience heightened pressure. 

Institutions must maintain strict compliance with anti-bullying policies. Bullying may 

include physical harassment, verbal abuse, social exclusion, online harassment, or emotional 

intimidation. The Board mandates that bullying complaints be investigated promptly and 

resolved in a just and sensitive manner. Institutions must maintain a safe, inclusive environment 

where no child faces discrimination. 

For students with disabilities, institutions must ensure accommodations such as extra 

time, scribes, ramps, accessible classrooms, modified question papers, or assistive technology. 

Safety and well-being measures must be adapted to each child’s needs. Teachers must undergo 

orientation on inclusive education standards mandated under NEP 2020. 



Institutions must maintain transparency in academic communication. Examination 

dates, deadlines, requirements, mark submission timelines, and preparation guidelines must be 

communicated clearly. Confusion or misinformation increases student anxiety and must be 

avoided. Institutions must ensure that students understand the structure of competency-based 

questions, the relevance of practical exams, and the purpose of internal assessments. 

Institutions must incorporate well-being initiatives such as mindfulness sessions, 

stress-relief activities, physical education, yoga, emotional awareness programs, recreational 

breaks, and peer-support groups. These initiatives must not be treated as symbolic activities but 

must be integrated meaningfully into the school timetable. 

Teachers must be trained in empathetic communication, non-violent classroom 

practices, and positive discipline. Corporal punishment, punitive fines, humiliating remarks, 

or public shaming are strictly prohibited under national rules. Teachers must act as mentors, not 

enforcers. Academic discipline must be maintained through respect, not fear. 

During examination periods, institutions must ensure that drinking water, first-aid, 

medical assistance, and quiet waiting areas are available. Students must not be made to sit for 

prolonged periods without breaks. Late-arriving students must be treated with sensitivity and 

not humiliated publicly. Students must be allowed to enter the hall as per Board rules. 

Institutions must establish a Mental Health Emergency Response Protocol, ensuring 

that serious psychological concerns are addressed by competent professionals. Referral contacts 

must be maintained with district health authorities, licensed counsellors, and medical 

institutions. 

The Board may conduct Well-Being Audits throughout the year. Institutions must 

cooperate with auditors and provide all required documentation, including safety inspection 

records, counselling logs, parental communication files, bullying resolution records, and 

incident reports. 

This Notification must be displayed prominently on notice boards, websites, 

counselling rooms, classrooms, and staff common areas. Heads of institutions must ensure that 

all staff members, parents, and students understand these directives and abide by them in full 

spirit. 

This Notification supersedes all earlier circulars on safety, mental health, and well-

being. 

Copy with a request to respective Heads of 

Directorates as indicated below to also 

disseminate the information to all concerned 

schools under their jurisdiction: 

 

1. All Regional Directors/Regional Officers of 

CBOSE with the request to send this circular to all 

the Heads of the affiliated schools of the Board in 

their respective regions  

2. All Joint Directors/Deputy Directors/Assistant 

Directors, CBOSE 

3. In charge IT Unit with the request to put this 

circular on the CBOSE websites  

4. The Assistant Librarian, CBOSE 

5. The Public Relations Officer, CBOSE 

6. PS to Chairperson, CBOSE  

7. SPS to Secretary, CBOSE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Organization Secretary 



8. Guard File Central Board of Open Schooling and 

Examination, New Delhi  

 

 


