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1. Insurance: Introduction and Basic Concepts
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Meaning and Definition of Insurance

Purpose & Importance of Insurance

Principles of Insurance: Utmost Good Faith, Insurable Interest, Indemnity,
Subrogation, Contribution, Proximate Cause

Types of Insurance: Life, General, Social
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2. Life Insurance
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Meaning, Features, and Scope

Types of Life Insurance Policies: Whole Life, Term, Endowment, Money Back,
Pension Plans, Child Plans

Premium: Meaning, Calculation (basic ideas)

Policy Documents and Terms: Proposal Form, Policy Bond, Nomination,
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3. General Insurance
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Meaning and Importance
Types of General Insurance:
o Health Insurance
Motor Insurance
Fire Insurance
Marine Insurance
Crop Insurance
Property Insurance
Claim Procedure in General Insurance
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4. Insurance Market and Regulatory Framework
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Structure of Indian Insurance Industry

Public and Private Sector Insurance Companies

Role of IRDAI (Insurance Regulatory and Development Authority of India)
Insurance Ombudsman
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5. Insurance Operations and Procedures
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Proposal and Acceptance

Underwriting: Basic Concept

Premium Payment and Modes

Policy Servicing: Renewal, Surrender, Loan on Policy
Claims: Types, Filing, Settlement Procedure
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6. Risk Management and Insurance
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e Concept of Risk and Types
e Risk Management Process
o Role of Insurance in Risk Management
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7. Customer Service in Insurance
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e Importance of Customer Service
e Grievance Redressal Mechanism
« Ethical Selling in Insurance
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8. Insurance Mathematics (Elementary Concepts)
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e Mortality Table — Basic Understanding

o Concept of Actuarial Science

o Time Value of Money (Simple Explanation)
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Examination Structure
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Theory Exam (Written) — 70 Marks
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1. Short Answer Questions
2. Long Answer Questions



3. Case Study Based Questions
4. Application-Based Questions

Practical / Project Work — 30 Marks
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Preparation of an Insurance Proposal Form
Study of Different Policy Documents
Visit to Insurance Office/Online Portal
Project Report on any Insurance Policy

Final Note

This curriculum is designed to empower learners with knowledge, skill, and
ethical values — nurturing them into responsible citizens and competent
professionals who contribute meaningfully to society and the nation.



