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1. Introduction to Retailing

« Meaning and scope of retail trade
o Types of retail stores (traditional & modern formats)
« Functions of retailers

e Role of retailing in the economy

2. Retail Store Operations

Store layout and design

Product display techniques

Inventory control and stock rotation
Store safety and cleanliness

Standard Operating Procedures (SOPS)

3. Customer Service in Retail

Principles of customer service
Communication and interpersonal skills
Handling customer complaints and queries
Building customer loyalty

4. Retail Sales Techniques

Steps of the sales process

Identifying customer needs

Demonstration and presentation of products
Cross-selling and up-selling

Billing and cash handling procedures



5. Retail Merchandising

e Meaning and importance of merchandising
e Product assortment and planning

e Pricing strategies and methods

e Visual merchandising elements

6. Supply Chain & Logistics in Retail

Meaning and stages of supply chain
Receiving, storing, and issuing goods
Documentation used in retail logistics
Vendor coordination

7. Retail Marketing

« Basics of retail marketing

o Sales promotion techniques

o Digital marketing in retail

o Customer feedback and surveys

8. Retail Technology

o Point of Sale (POS) systems

o Barcode scanners and billing software

e Electronic payment methods

e Role of technology in inventory and customer management

9. Retail Ethics & Laws

o Consumer rights and responsibilities
o Basic retail-related regulations
« Ethical behavior and workplace discipline

10. Practical Skills

e Practice on POS machine

e Product display and visual merchandising

e Mock customer handling sessions

« Billing, cash reconciliation & store record maintenance

11. Project Work

Students must prepare a project on any one topic:



Study of a local retail store
Customer satisfaction survey
Visual merchandising plan
Comparison of two retail formats
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Final Note

This curriculum is designed to empower learners with knowledge, skill, and
ethical values — nurturing them into responsible citizens and competent
professionals who contribute meaningfully to society and the nation.



