Central Board of open Schooling and Examination

Academic Year 2025-26

Subject: Trade 40 Tourism & Hospitality

Class: 12th

Part A: Theory / Rrgida

Unit 1: Introduction to Tourism

English

e Meaning and definition of tourism

o Types of tourism: leisure, adventure, cultural, medical, rural, eco-tourism

« Components of tourism: attractions, accessibility, accommodation, amenities
e Importance of tourism for economy and society

Hindi / f&<t

o T &1 31 SR ufeum

. T & UBR: AP, ATERID, ik iadm, Fifde, arfior, Sol-gRed
. Tded & WG Uedh: HYUI, Ugd, A, Jfaumd

o IfERT 3R U H gfed &1 He @

Unit 2: Hospitality Industry Basics

English

Introduction to hospitality and its scope

Types of hotels and accommodation

Departments of a hotel: front office, housekeeping, food & beverage, maintenance
Customer service principles
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Unit 3: Travel Management & Operations

English

Travel agencies: types and functions
Tour operators and their role
Booking systems: air, rail, road
Passport, visa and travel documents
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Unit 4: Tourism Marketing

English

Basics of marketing in tourism

Customer behaviour in tourism

Promotion tools: brochures, online platforms, travel fairs
Importance of branding
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Unit 5: Cultural & Heritage Tourism

English

Indian cultural heritage

UNESCO heritage sites in India
Responsible behaviour of tourists
Protection and conservation of heritage
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Unit 6: Food & Beverage Services

English

Basics of food service

Types of service: buffet, table service, self-service
Restaurant etiquette

Hygiene and safety in food handling
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Unit 7: Tourism & Hospitality Technology

English

Use of technology in tourism

Online booking platforms

Digital payments

Use of mobile apps for travel planning
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Part B: Practical /mﬁﬁ?

English

Preparing tour itineraries

Hotel front office practical
Housekeeping bed-making practice
Food service practice

Writing a tourism brochure
Demonstration of online booking

Local field visit report (any tourist place)
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Part C: Project Work / molae B

English

o Study of a tourist destination
e Report on hospitality services
e Survey on tourist behaviour
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Examination Scheme / uﬁ&n!ﬂw

Theory / Rrgid - 70 Marks
Practical /L'IT*-ﬁﬁﬁ?— 20 Marks

Project / TS - 10 Marks

Final Note

This curriculum is designed to empower learners with knowledge, skill, and
ethical values — nurturing them into responsible citizens and competent
professionals who contribute meaningfully to society and the nation.



