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' Unit 6 - Entrepreneurship in Retail 10 Marks
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Part-3: Practical Work
20 Marks
3.1 6T ST
' Practical Exercises 10 Marks
) Viva-Voce 10 Marks
YT 4 & 11: 99 (Renfadw, geaia, siaw) TMA
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1. LEARNING OBJECTIVES (NEP 2020)
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Foriie 3t da-iid] Bl FH |

Retail Operations: Understand basic retail operations
and store management techniques.

%@wzmmm@nwmﬁmm

Customer Service: Develop excellent customer
interaction and service skills.

TFAIHT BINS: POS RIEH BT AT BT 3R ATHHA
1 YU G611 J JUIAT|

Technical Skills: Operate POS systems and handle
merchandise effectively.

T [eh] : Tiade &1 [Ariaierel 3R [aehl agM P ferg
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Visual Merchandising: Create attractive displays to
enhance product visibility and sales.
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Employability: Acquire job-ready skills for the rapidly
growing retail industry.
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Entrepreneurship: Explore self-employment
opportunities in starting a small retail business.

[ Rrzia ureTshH f4GUT / Detailed Theory Syllabus
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Unit 1: Introduction to Retail

10 Marks

What is Retail, Evolution in India, Formats (Traditional, Modern, Online), Industry Structure, Career

Opportunities, Communication & Employability Skills.

BT 2: Yl ddra-

10 3
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Unit 2: Retail Operations 10 Marks
e  Store Layout, Organization (Receiving, Storage, FIFO/FEFO), Inventory Management (Checking,
Replenishment), Merchandise Handling, Housekeeping & Safety, Product Knowledge.
qET 9kt / Examination Committee
Sy qo faererdt Rer @ e 98

Central Board of Open Schooling & Examinatic::

¢ fecen/ New Delhi



3PS 3: UT6P Jdl

10 3iF

°

ufafdansit &1 gaTYM) |

IEH! B THI, YeIR DbI=Ie, Ja1 UfshaT (TG, SAY, T4 BT GHIUM), TIed TqfY, RIeTad) 3K

Unit 3: Customer Service

10 Marks

Understanding Customers, Communication Skills, Service Process (Greeting, Demo, Handling Queries),
Customer Satisfaction, Handling Complaints & Feedback.
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Unit 4: Visual Merchandising and Display

10 Marks

Principles (Balance, Color, Lighting), Types of Displays (Window, In-store, Counter), Planogram Basics,
Seasonal Displays, Signage & Pricing.
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Unit 5: Point of Sale Operations

10 Marks

e
Return & Exchange Procedures.

POS Equipment, Billing Process, Cash Handling & Reconciliation, Payment Methods (Cash, Card, Digital),
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Unit 6: Entrepreneurship in Retail

10 Marks

[ ]
Legal Requirements.

Starting Small Business, Business Planning, Sourcing, Pricing, Marketing, Financial Management Basics,

UTGI1% BRI / Practical & Project Work 20 Marks
A. ®R g
o R BT YHSA R FREIDIUT
e IdE B UG SR Siig
o Eid &I UG (FIFO/FEFO)
o H i 3R dafeT
A. Store Operations 04 Marks
e Store organization & Housekeeping
e Product receiving & checking
e  Stock arrangement (FIFO/FEFO)
e  Price tagging & labeling
B. 1% |al 04 3iF
o gD B WA 3R SIadid
o I B UG
TBdie 3R Rierdl $1 Auert
B. Customer Service 04 Marks
e Customer greeting & interaction
e  Product demonstration
e Handling queries & complaints
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@erchandising
e Creating window & shelf displays 04 Marks

e  Counter display setup
e Using signage effectively
5. POS TdTaH ' 04 3i
e POS AfH &1 WareH =
o AR SR IR Wpfi
o TdE U 3R Y
o AU TH-3A
5. POS Operations
Operating POS machine
Billing & Barcode scanning

[ ]
e  Cash handling & Payments
e  Return transactions

04 Marks

HTH F QR TRAT (0JT)
e REIERAPH-I-BHH 1000
o URDI b I NI HT
o 3l R AR BT 3HT

On-the-Job Training (OJT):
e Minimum 100 hours in retail store
e Hands-on experience with customers
e  Real retail environment exposure

TGS T (04 3iF): eI SAURUNSH ARH YT S I POS JATA 3R IR FAR BN PT i1
Viva Voce (04 Marks): Assessment of retail concepts customer service knowledge POS operation and
professional communication skills.

| UYTH fSWISH / Question Paper Design (Theory) ' 60 Marks |
s Y BT UPR 3{pl BT 3fTdeH

Section Question Type Marks Allocation

s 3 THUIE (TP 1 3ih) 10 x 1 = 10 Marks
Section A MCQs (1 mark each)

gsq TIEe IR (TS & [T 2 3fh) 5 x 2 = 10 Marks
Section B Very Short Answer (2 marks each)

e ¥ TiET IR (D & Q1Y 3 3fh) 4 x 3 = 12 Marks
Section C Short Answer (3 marks each)

s Y aRga S (TS 4 3f®) 3 x 4 = 12 Marks
Section D Long Answer (4 marks each)

TS B UH0T eI 1 x 6 = 06 Marks
Section E Case Study (6 marks)

Total Theory: 60 Marks
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3ip fATAYOr / Marks Analysis

ucsH feazon 3P
Component Details Marks
fareaa forfea wian 60 Marks
Theory Written Examination
WA / &9 P T qR1ed 3R AT 20 Marks
Practical/Fieldwork Lab Exam & Exercises
SR SR gl SRIgHe 20 Marks
TMA Tutor Marked Assignment
{JTANT / Grand Total 100 Marks
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