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Subject Name Code Duration/Marks Exam Cycle
qdfeq ud snfaa H-464 3 ¥¢ /100 3% (si-fewis)
Tourism & 3 Hrs / 100 Marks (On-Demand)
Hospitality 3 SR Sragar
April And October
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.. fawa / Topic faa=u1 / Details
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Unit 3: Food & Beverage Service 10"iatks
24 IPIS 4: FTIRIABIGT B1F
Unit 4: Housekeeping Operations 10:Marks
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Unit 5: Tourism Services & Operations 100yatks
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Unit 6: Communication & Customer Service sl
YNT-3: U &t
Part-3: Practical Work
20 Marks
. The 3ITTh 3R F&B Hfdesa
' Front Office & F&B Practical 05 Marks
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' Housekeeping & Tourism Practical 05 Marks
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' Viva-Voce & Record Book 10 Manks
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Part 4 To 11: - Others (Guidelines, Assessment, Career) TMA
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1. LEARNING OBJECTIVES (NEP 2020)

T SENT BT THS: Wi 3R 3N &7 & Hed 3R
HIAYUNE! T A |

Understanding of the Tourism Industry: Knowledge
of the importance and functioning of the tourism and
hospitality sectors.

AN UIRI&IUT: The 3iiithd, Th U §f 3R
BB BT ATagIND 3Hd|

Practical Training: Hands-on experience in Front
Office, F&B, and Housekeeping.

STfaa BIRTE: TR ST TR 3R Jdl HIFD] bl
e |

Hospitality Skills: Adherence to professional
hospitality and service standards.

IR S 1Id: IT-[A1RIE DI &b HIHH F ISR
& &1 fah |

Employability Skills: Developing Employability through
Industry-Specific Skills.

UEP AAT: IPT A6d JdT 3R YR DIl Pl [dh |

Customer Service: Development of excellent customer
service and communication skills.

IR Ghe &5 7 WRISTR 3R SedRiterdl &t

Entrepreneurship: The Spirit of Self-Employment and
Entrepreneurship in the Tourism Sector.
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[ Ry ureash™ faavur / Detailed Theory Syllabus
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Unit 1: Introduction to Tourism & Hospitality Industry 10 Marks
e Concept of money and its functions
e Financial planning and management
e Needs vs Wants: Prioritizing expenditure
e Income, expenditure, and savings basics
e Importance of financial literacy in daily life
THTS 2: The JATHH STIRI 10 3@
. ThC SR AT & BT
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Unit 2: Front Office Operations 10 Marks
e Front Office Department functions
e  Guest registration and check-in/check-out procedures
e Telephone etiquette
e Handling guest complaints
e Reservation and booking procedures
3: IR U HaT 10 3
o TEIYA D YPR
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o 290 I 3R a1 B ADID
o T Wl 3R YRE
o HRAT SR SIRIFT FH)
Unit 3: Food & Beverage Service 10 Marks
o Types of food service
e Menu knowledge
e Table setting and service techniques
e Food hygiene and safety
e Indian and International cuisines
10 3@
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‘ Unit 4: Housekeeping Operations

*  Housekeeping department functions 1o Marke
* Room cleaning procedures
* Linen and laundry ménagement
*  Guest room amenities
* Maintenance and safety
TPT% 5: T QaId 3R Fara 109®
o UNURE 3R e ufghand
o fda=itgg
o T4 IAG 3R Absl
Unit 5: Tourism Services & Operations 10 Marks
e Travel agencies and tour operators
e Transportation services (Air, Rail, Road)
e Passport and visa procedures
e Foreign exchange
Tourism products and packages
sa?raf 6: AT [aTeT 3R YU 10 3ieh
e GRS [AaRI BT gor 3R Ie] et
o g TEEE Sl & e
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Unit 6: Business Planning and Management 10 Marks
e Business idea generation and screening
e Basic business plan components
e  Market research basics and marketing mix
e Cost estimation and pricing strategies
e Legal requirements (Aadhaar, PAN, GST basics)
UTAIRI® P14 / Practical & Project Work 20 Marks
1. g1 SIed ICIUE 04 Marks
o HiRe UGN Feic §18
o 3 SR TE W TR
o F9d DI UG g8
1. Front Office Practical 04 Marks
e  Create monthly family budget
e Track income and expenses
e Develop a savings plan
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| 2. Housekeeping Practical

—

04 Marks

Bed making (different types)
Room cleaning demonstration
Linen management

Guest room setup

3. Hio Ud U9 Ja1 - Hacwa T

&g gorT (faftr e
BE QIS
RIERKEHERIcY

AufdsT HigAT
g} o WA

3. Food & Beverage Service Practical 04 Marks

Table setting (different styles)
Menu presentation

Service techniques

Napkin folding

Basic food serving

4. gl ATt (UTaes) 04 3H ‘

YT HTAHH D1 JroiHT ST
e Rd W MY
e §IRR AR DAl

4. Tourism Services Practical

04 Marks

Destination research
Tourism brochure creation

Itinerary planning j

5. Aifa® Wig AR RPpls g 0431$J

5. Viva-Voce & Record Book

URT&T0T T HIRA

STIRIT TR UIRAAIT (0JT) - SFard

3qfis: =gAaH 100 ©¢

STaTgear: Y1 B+ OR JHI0YA
@1 faig: ardfdes JENT BT 3igHT

OJT & Career Opportunities

Duration: Minimum 100 Hours

Locations: Hotels, Resorts, Travel Agencies, Tourist spots
Requirement: Certificate on completion

Focus: Real-world industry exposure

On-the-Job Training (0JT) - Mandatory J
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Professional Conduct & Safety

*  Proper grooming and uniform

*  Professional behavior & workplace ethics

* Hygiene standards & safety protocols
Guest privacy and confidentiality

W*x’fﬁwmmﬁmm

o The STP TIIRITES: 210,000 - 215,000

o F&B 4w Re: 12,000 - 18,000

o TIITBIWT 3r&Se: 310,000 - 315,000

o 9d W SRREE: 712,000 - 20,000

o TRe AT TeilEgfed: 15,000 - 325,000
e TITMZS: 310,000 - T30,000 (HISH)

Career Opportunities (Typical Monthly Income)

e Front Desk Associate: 10,000 - 315,000

e F&B Service Assistant: 12,000 - 318,000

e Housekeeping Attendant: 310,000 - 315,000
e Travel Agency Assistant: 12,000 - 20,000

e Guest Relations Executive: 15,000 - 325,000
e Tour Guide: 10,000 - ¥30,000 (seasonal)

FUW & 1S / Question Paper Design (Theory)

60 Marks J

Marks Allocation

Section Question Type
Section A MCQs (1 mark each) 10 x 1 = 10 Marks
Section B Very Short Answer (2 marks each) 5 x 2 = 10 Marks
Section C Short Answer (3 marks each) 4 x 3 = 12 Marks
Section D Long Answer (4 marks each) 3 x 4 = 12 Marks
Section E Case Study (6 marks) 1 x 6 = 06 Marks
Total Theory: 60 Marks
3f& fageryur / Marks Analysis
fﬁ Component Details Marks
Theory Written Examination 60
Practical/Fieldwork Front Office + F&B + Housekeeping + Tourism + Viva 20
TMA Tutor Marked Assignment 20
Grand Total 100
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