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Problem Solving H-471 3 Hrs / 100 Marks 3T 3R Sragar
April And October
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Unit 5 - Point of Sale Operations
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Unit 6 - Entrepreneurship in Retail 10 Marks
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1. Learning Objectives (Nep 2020 Aligned)

WWW@'H/ Analytical Thinking: Breaking Down Complex Information.
XIATHS THIYT / Creative Solutions: Generating Innovative Ideas.

HAR PIMA / Communication Skills: Articulating Ideas Clearly.

arfée faar / Logical Reasoning: Evaluating Arguments And Evidence

fofa &1 / Decision Making: Making Informed And Effective Choices.
4TER &HdT / Innovation Ability: Implementing New Solutions.

| Risid ursushd 144707 / Detailed Theory Syllabus 60 Marks |
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Unit 1: Introduction To Critical Thinking
e Concept And Importance Of Critical Thinking
* Difference Between Critical Thinking And Regular Thinking
* Characteristics Of Critical Thinkers
® Benefits In Academic, Personal, And Professional Life
®  Barriers To Critical Thinking (Bias, Assumptions, Emotions)
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mogical Reasoning & Analysis

10 Marks

Types Of Reasoning (Deductive, Inductive, Abductive)
Identifying Arguments And Conclusions

Evaluating Evidence And Sources

Logical Fallacies And Errors

Cause And Effect Relationships, Pattern Recognition
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Unit 3: Problem-Solving Frameworks

10 Marks J

Problem Identification And Definition

Problem-Solving Steps (Define, Analyze, Generate, Evaluate, Implement)

Root Cause Analysis Techniques
Decision-Making Models And Swot Analysis

Creative Problem-Solving Techniques (Brainstorming, Mind Mapping)

s‘cm‘s§4 TS SR ST I

10 3(F

JFATAG AT S TARR

qififer T SR IR 9

IS G B ddh-ldy (SCAMPER, Six Thinking Hats)
AMR® a1l UR DI Il

TFarER ufehar iR fEerg i &t ge ard

Unit 4: Creative And Innovative Thinking

15 Marks

Creativity Vs Innovation

Lateral Thinking And Divergent Thinking

Techniques For Creative Thinking (Scamper, Six Thinking Hats)
Overcoming Mental Blocks

Innovation Process And Design Thinking Basics
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Unit 5: Communication & Collaboration

10 Marks

Effective Communication For Problem-Solving
Active Listening And Questioning Skills
Presenting Ideas And Arguments

Team Collaboration And Group Decision-Making
Conflict Resolution, Persuasion And Influence

b\

TRIET SR / Examination Committee

I qa femerdt R vd oder A
Central Board of Open Schooling & Examinatic:.
feeelt / New Delhi



@@/ Project & Assessment 20 Marks
@ning Exercises 05 Marks

e Puzzle Solving (Sudoku, Logic Puzzles, Riddles)
e Pattern Recognition Tasks
e Argument Analysis And Evaluation
e Fallacy Identification Exercises
e Case Study Analysis

2. Problem-Solving Projects 05 Marks
e Real-World Problem Identification
e Root Cause Analysis
e Solution Generation And Evaluation
e Implementation Plan
e Presentation And Documentation

3. Creative Thinking Activities 05 Marks
e  Brainstorming Sessions
e Mind Mapping Projects
e Scamper Application
e Innovation Challenges
e Creative Product/Service Design

4. Group Collaboration Project 05 Marks
e  Team-Based Problem-Solving
e Collaborative Decision-Making
e  Peer Presentation And Feedback

5. Viva-Voce & Portfolio 05 Marks

e Oral Examination On Theory And Projects
e Complete Portfolio With Documentation

e Reflective Analysis

Nsqf Level 2 Competencies

e  Basic Critical Thinking Skills

e Logical Reasoning Ability

e Problem Identification And Analysis
e Creative Solution Generation

e Team Collaboration

e  Effective Communication

[ Ud JEYRUMY 3R a1 / Key Concepts & Techniques

Thinking Skills

o  Analysis/Synthesis: Breaking Down/Building Up Ideas
e  Metacognition: Thinking About Thinking
e Cognitive Biases: Awareness Of Mental Traps

Problem-Solving Techniques

e 5 Whys: Finding Root Causes
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e Fishbone (Ishikawa): Cause-Effect Analysis

®* Pareto (80/20): Focusing On Vital Few

*  Cost-Benefit Analysis: Evaluating Options
Creative Thinking Tools

*  Scamper: Modify Ideas To Create New Ones

*  Six Thinking Hats: Multi-Perspective Thinking

Lateral Thinking: Solving Via Indirect Approaches
*  Mind Mapping: Visualizing Connections
Logical Fallacies

e Ad Hominem, Straw Man, False Dilemma

Slippery Slope, Hasty Generalization

e Appeal To Authority, Circular Reasoning J
L HIGI & TR / Career Opportunities J
Role Typical Entry Income (Monthly) |
Business Analyst 220,000 - 345,000 |
Project Coordinator / Operations Executive 718,000 - 340,000 ‘
Quality Analyst / Research Assistant ¥15,000 - ¥35,000 J
Innovation Specialist 20,000 - 350,000 J
Consultant (Entry) 320,000 - 45,000 |
Business Analyst 320,000 - 45,000
] UYT fSHIST / Question Paper Design (Theory) 40 Marks J
Section Question Type Marks Allocation J
Section A Mcgs (1 Mark Each) 10 x 1 = 10 Marks
Section B Very Short Answer (2 Marks Each) 5 x 2 = 10 Marks
Section C Short Answer (3 Marks Each) 4 x 3 = 12 Marks
Section D Long Answer (4 Marks Each) 2 x 4 = 08 Marks
Total Theory: 40 Marks
3 faTaWuT / Marks Analysis
Component Details Marks
Theory Written Examination 60
Project/Assessment | Logical + Problem-Solving + Creative + Collab + Viva 20
TMA Tutor Marked Assignment 20
Total 100 Marks
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