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Part-4: Tutor Marked Assignment

1. LEARNING OBJECTIVES (NEP 2020)

The curriculum for Banking & Insurance at the Senior Secondary level aims to ensure that students are able to:
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Understanding Banking System: Comprehend the
structure of the banking system, role of RBI, and

various financial institutions in India.
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Banking Operations Knowledge: Acquire detailed
knowledge of banking products, services, account

operations, and loan processing.
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Insurance Concepts: Understand the fundamental
principles of insurance, types of policies, and the claims

settlement process.
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Financial Planning: Develop awareness of financial
planning, investment avenues, and risk management

strategies.
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Customer Service Excellence: Master the skills
required for customer relationship management,

handling complaints, and maintaining banking ethics.
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Digital Proficiency: Demonstrate proficiency in using
digital banking platforms, payment systems like

UPI/NEFT, and ensuring cyber security.
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3. DETAILED THEORY SYLLABUS 60 MARKS
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Unit 1: Introduction to Banking System 10 Marks |
Evolution of banking in India.
Types of banks (Commercial, Cooperative, Regional Rural Banks).
Functions of banks.
Reserve Bank of India (RBI) - role and functions.
Banking regulations and reforms.
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Unit 2: Banking Products and Services 14 Marks
e Types of bank accounts (Savings, Current, Fixed Deposit, Recurring).
Loan products (Personal, Home, Vehicle, Education loans).
Payment systems (NEFT, RTGS, IMPS, UPI).
Digital banking (Internet Banking, Mobile Banking, E-wallets).
ATM and debit/credit card operations.
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Unit 3: Introduction to Insurance
Concept and principles of insurance.
Types of insurance (Life, Health, General, Motor, Fire).
Insurance companies and IRDA.
Insurance policies and premium calculation.
Claims settlement process.
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Unit 4: Financial Services and Investment

e  Financial planning basics.
Investment options (FD, RD, Mutual Funds, Bonds).

KYC (Know Your Customer) norms.
Financial inclusion and literacy.

Risk management in finance.
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Unit 5: Customer Service and Banking Ethics 14 Marks

Customer relationship management in banking.
Banking etiquette and communication.
Handling customer complaints.

Banking frauds and security measures.
Professional ethics and code of conduct.

4. PRACTICAL WORK 20 MARKS
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Objectives: To provide students with hands-on experience in various art forms, techniques, and creative

processes.

e aftan 10 Marks
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Total 30 Marks
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Practical Components & Requirements:

Software/Equipment Requirements: MS Office (Word, Excel, PowerPoint), Banking Software (Demo),
Online Banking portals, Financial calculators

Practical File: At least 15 activities covering account opening forms, cheque writing, loan application
processing, insurance policy analysis, EMI calculations, KYC documentation, customer service scenarios,
and digital banking operations.

Project Work: Comprehensive banking/insurance project such as comparative bank product analysis,
insurance claim case study, financial planning for a family, digital payment adoption study, or banking
customer satisfaction survey.
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5. CAREER OPPORTUNITIES & SKILLS
Y@ JAYROMY A BRI

Key Concepts & Skills
o T daURONY: el yonfrat, e A, hfem geate, dm frata, B vdy)
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Core Concepts: Financial Systems, Monetary Policy, Risk Assessment, Insurance Principles, Credit
Management.

e Practical Skills: Transaction Processing, Financial Calculation, Customer Service, Sales &
Marketing, Digital Literacy.

ﬁ Career Roles 8 Average Monthly Income J
Role Income Range (INR)

AP S £25,000 - 90,000
Bank Officer
i wole 20,000 - 80,000
Insurance Agent
faxitg GaEHR 22,000 - ¥85,000
Financial Advisor
U ARBR %20,000 - 70,000
Loan Officer
1 HSWIZR ¥25,000 - 95,000
Insurance Underwriter
st ufmeH st 18,000 - 265,000

Banking Operations Executive

A9 gaEPR 328,000 - ¥1,00,000
Investment Consultant

TP a1 Yey® (dfb) 22,000 - 380,000

Customer Service Manager (Banking)

6. STUDY MATERIAL & RESOURCES

Resource Type Details

Fuffta wreugw® 3171 vd &A1 (@ X1) - CBSE/NCERT HBTIT
Prescribed Textbooks Banking & Insurance (Class XIl) - CBSE/NCERT Publication
w-fRugror wmrh afdm 3R dftar (@S 838) & AT CBSE SLM

Self-Learning Material CBSE SLM for Banking & Insurance (Code 838)
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uThf® ST . :
Reference Books %&W@ : 557375?7797‘ 7T Rygid
13T Qarsit w1 st rfeny

Insurance Principles and Practices
Financial Services guides

Banking Fundamentals by various authors

SHfTarg HHTYT

Online Resources

YR Rd ¥ (RBI)
IRDA, ST Jawge
NCFM IS

Reserve Bank of India (RBI)
IRDA, Banking websites
NCFM modules

TIREITR ITHIT

MS Office Suite
Software Tools ST WiredmR SHI
3{fas §fbT A, EMI AR
MS Office Suite
Banking software demos
Online banking portals, EMI calculators
3iP fa=AWYT / Marks Analysis
Component Details Marks
Theory Written Examination 60
TMA Tutor Marked Assignment 20
Practical Periodic Test + Multi Assessment + Enrichment + Portfolio 20
' Total 100 Marks
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