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1. LEARNING OBJECTIVES (NEP 2020)

The curriculum for Work Experience / Community Service at the Senior Secondary level aims to ensure that
students are able to:
Understanding Work and Service: Comprehend the value of work, community service, and social

responsibility.
e Developing Life Skills: Build communication, teamwork, leadership, and problem-solving abilities.
e Social Awareness: Understand community needs, social issues, and sustainable development.
e  Practical Experience: Gain hands-on experience through community projects and workplace exposure.
e  Career Readiness: Develop employability skills, career planning abilities, and professional competencies.
» __ Civic Engagement: Foster active citizenship, volunteerism, and commitment to social causes.
Unit Title Marks
1 Introduction to Work Experience and Community Service 10
2 Workplace Skills and Professional Development 10
3 Community Development and Social Issues 12
4 Project Planning and Implementation 14
5 Career Guidance and Future Skills 14
Total Theory Marks 60
Practical Work 20
TMA 20
Grand Total 100

3. DETAILED THEORY SYLLABUS (60 MARKS)
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Unit 1: Introduction to Work Experience and Community Service

10 Marks

*  Concept and importance of work experience.
®  Community service and social responsibility.
® Values and life skills development.

® Volunteer work and civic engagement.

NEP 2020 and experiential learning.
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Unit 2: Workplace Skills and Professional Development 10 Marks
e Communication skills in workplace.
e Teamwork and collaboration.
e Time management and work ethics.
e  Problem-solving and critical thinking.
Workplace safety and rights.
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Unit 3: Community Development and Social Issues 12 Marks
e  Understanding community needs.
e  Social issues (poverty, education, health, environment).
e NGOs and community organizations.
e Sustainable development goals (SDGs).
e Social entrepreneurship.
TP 4: URTISHT (A 3R STA-GaT 14 3P
o YA Ya1 uRArSHISH P Ao S
o T e 3R S|
o ROURSI & T T3
o FRF SR geaiEI
o GEIdUHERY IR Raifém|
Unit 4: Project Planning and Implementation 14 Marks
¢  Planning community service projects.
e  Resource mobilization and management.
e Stakeholder engagement.
e  Monitoring and evaluation.
Documentation and reporting.
qﬁz 5: BIVAY ANTGRA X HIIST & pIRra 14 3%
BRI & Yl TS 3R 3901 |
o Resumemmmaiml
o ATHTR-G BRI AR &S |
o el WG 3R P fapr|

fefored Terar iR ufaw F fog FUR S|

b s &

uie wfRf / Examination Committee
32 g Rererd) R W@ W CI
Centrai Board of Open Schooling & Examination

7% feeen / New Delhi



Unit 5: Career Guidance and Future Skills = Markﬂ
* Career awareness and exploration.
®  Resume building and interview skills.
* Employability skills and competencies.
e Lifelong learning and skill development,
e Digital literacy and future-ready skills.

4. PRACTICAL WORK (20 MARKS)

Objectives: To provide students with hands-on experience in community service, workplace dynamics, project
management, and career planning.

Assessment Breakdown:

Practical Examination 05 Marks
Practical File/Portfolio 05 Marks
Project Work 05 Marks
Viva Voce 05 Marks
Total 20 Marks

Practical Components 8 Requirements:

e Software/Equipment Requirements: MS Office, Presentation software, Survey tools,
Camera/smartphone for documentation, Community mapping tools, Project management software,
Communication platforms, Portfolio creation tools.

e Practical File: At least 15 activities covering community surveys, project proposals, volunteer logs,
workplace observations, communication exercises, teamwork activities, problem-solving tasks,
community mapping, social awareness campaigns, internship reports, career planning documents, skill
development activities, interview simulations, presentation skills, documentation.

e  Project Work: Community service project implementation, social awareness campaign, workplace
internship report, skill development program, environmental initiative, health awareness drive,
educational support project, livelihood enhancement project.

5. CAREER OPPORTUNITIES & SKILLS

Key Concepts & Skills

e Core Concepts: Social Responsibility, Civic Engagement, Workplace Ethics, Project Management,

Sustainable Development.
e  Practical Skills: Communication, Leadership, Teamwork, Problem-Solving, Documentation, Digital

Literacy
Career Roles 8 Average Monthly Income \
Role Income Range (INR)

Social Worker %20,000 - ¥70,000

Community Development Officer %22,000 - ¥80,000

NGO Program Manager ¥25,000 - 390,000

Corporate Social Responsibility Manager ¥30,000 - %1,20,000

Volunteer Coordinator ¥18,000 - 65,000

Career Counselor ¥22,000 - ¥85,000

Human Resources Executive ¥25,000 - ¥1,00,000
Training and Development Specialist ¥28,000 - ¥1,10,000
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6. STUDY MATERIAL & RESOURCES

Resource Type Details

Prescribed Textbooks 1. Work Experience / Community Service (Class XII) - CBSE/NCERT Publication

Self-Learning Material CBSE SLM for Work Experience / Community Service (Code 850)

Reference Books - Community Development guides
- Social Work handbooks

- Career Development resources

- Life Skills books

BENE

- Volunteer Management guides

Online Resources - Ministry of Youth Affairs, National Service Scheme (NSS)
- Nehru Yuva Kendra Sangathan (NYKS), NGO portals

- Career guidance platforms
- Skill India resources

Software/Tools - MS Office Suite

- Survey platforms (Google Forms)

- Project management tools

- Documentation tools, Presentation software

Component Details Marks
Theory Written Examination 60
Practical Periodic Test + Multi Assessment + Enrichment + Portfolio 20
Tutor Marked Assignment 20
Total 100
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