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SRS AT 3N FHIT-JHATYT / Critical Thinking & Problem Solving
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PET- aRA / Class-12"
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Subject Name Duration/Marks
Critical Thinking & 1-5095 3 Hrs / 100 Marks (On-Demand) , April And October
Problem Solving
fawa '{Eﬁ / Table of Contents
F.9. AT / Topic 1aaR1 / Details
Sr.No.
YRT-1: G SAHBRI
Part-1 Basic Information
iy e+ & Sexg T 2020 $ =Y
) Learning Objectives NEP 2020 Aligned
- PR & @R e qaR SaqqHc
) Coding Career Opportunities Software Development
YIT-2: GraTshd faavor
Part-2: Syllabus Details
80 Marks
TP 1 - Yol AR P URGT
&1 Unit 1 - Introduction to Retail 10 Marks
TR 2 - GasT g
2.2 Unit 2 - Retail Operations 10 Warks
TPTE 3 - AP Hal
2.3 Unit 3 - Customer Service 10 Marks
% éﬁﬂ,% 9 Qe wfAfd / Examination Qommltt;%
7 e e R fen w0

Central Board of Open Schooling & \';xaminat'\cn
7% faeeh /New Delni



24 i . ibm ah? J . 10 Marks
Unit 4 - Visual Merchandising and Display
TOIR 5 - AW B T
£ Unit 5 - Point of Sale Operations 101Mdrtes
2.6 g.'a G'WEQ'J"#:’F“'E". 10 Marks
Unit 6 - Entrepreneurship in Retail
YRT-3: Ui ord
Part-3: Practical Work
20 Marks
ATTEIRD AT
- Practical Exercises 10 Marks
ARAP-W
32 Viva-Voce 10 Marks
HTT-4 | 11 39 (MESATS, 3RAHT, HRAT) TMA
Part -4 to 11 Others (Guidelines, Assessment, Career) TMA

Learning Objectives (Nep 2020 & Nsqgf Aligned)

. v 9=/ Analytical Thinking: Breaking Down Complex Information.
o~ YY-ITHSP HHTYUTT / Creative Solutions: Generating Innovative Ideas.

¢ VAR PIMA / Communication Skills: Articulating Ideas Clearly.

. ifee faaR/ Logical Reasoning: Evaluating Arguments And Evidence

o fofs @91/ Decision Making: Making Informed And Effective Choices.

¢ AR &HdT / Innovation Ability: Implementing New Solutions.

| Rrid urausd f4a%01 / Detailed Theory Syllabus 60 Marks |
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Unit 1: Introduction To Critical Thinking 08 Marks
¢ Concept And Importance Of Critical Thinking
¢ Difference Between Critical Thinking And Regular Thinking
e Characteristics Of Critical Thinkers
¢ Benefits In Academic, Personal, And Professional Life
e  Barriers To Critical Thinking (Bias, Assumptions, Emotions)
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Unit 2: Logical Reasoning & Analysis . 08 Marks

e Types Of Reasoning (Deductive, Inductive, Abductive)
e Identifying Arguments And Conclusions

e  Evaluating Evidence And Sources

e Logical Fallacies And Errors

e Cause And Effect Relationships, Pattern Recogmtlon

TP 3: FHMI-YHIYH & 2 | 10 3f®

o T P! UG 3R URHTST

o TUWI-YHIYM & RO (ARHING B, fazewor 3, ey TR o, Jeaics o, an )
e A HRY AN B ddH-D

o fvfa-famfor & wisa ik swor fazawur

o IS GHY-GHIYH DI ab-iid (@i, Args Afth)

Unit 3_: Problem-Solving Frameworks 10 Marks

e  Problem Identification And Definition
e  Problem-Solving Steps (Define, Analyze, Generate, Evaluate, Implement)
e Root Cause Analysis Techniques
e Decision-Making Models And Swot Analysis
Creative Problem-Solving Techniques (Brainstorming, Mind Mappmg)
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Unit 4: Creative And Innovative Thinking _ 08 Marks

e  (Creativity Vs Innovation

Lateral Thinking And Divergent Thinking

Techniques For Creative Thinking (Scamper, Six Thinking Hats)
e Overcoming Mental Blocks

e Innovation Process And Design Thinking Basics
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Unit 5: Communication & Collaboration (08 Marks)
e Effective Communication For Problem-Solving ' ‘
e Active Listening And Questioning Skills
e Presenting Ideas And Arguments
e Team Collaboration And Group Decision-Making
e Conflict Resolution, Persuasion And Influence
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[ afRaIoT T4 Y4 / Project & Assessment

20 Marks—]

1. Logical Reasoning Exercises 05 Marks
e Puzzle Solving (Sudoku, Logic Puzzles, Riddles)
e  Pattern Recognition Tasks
e  Argument Analysis And Evaluation
e  Fallacy ldentification Exercises
e  (Case Study Analysis
2. Problem-Solving Projects 05 Marks
e Real-World Problem Identification
e Root Cause Analysis
e Solution Generation And Evaluation
¢ Implementation Plan
e Presentation And Documentation
3. Creative Thinking Activities 05 Marks
e  Brainstorming Sessions
¢  Mind Mapping Projects
e  Scamper Application
e Innovation Challenges
e (Creative Product/Service Design
4. Group Collaboration Project 05 Marks
e  Team-Based Problem-Solving
e  Collaborative Decision-Making
e  Peer Presentation And Feedback
5. Viva-Voce & Portfolio 05 Marks

e  Oral Examination On Theory And Projects
e Complete Portfolio With Documentation
e Reflective Analysis

Nsqgf Level 2 Competencies

¢ Basic Critical Thinking Skills

e Logical Reasoning Ability

e Problem Identification And Analysis
e  Creative Solution Generation

e Team Collaboration

e Effective Communication

T HAURVIG AR aP1% / Key Concepts & Techniques

Thinking Skills

*  Analysis/Synthesis: Breaking Down/Building Up Ideas
®  Metacognition: Thinking About Thinking
¢ Cognitive Biases: Awareness Of Mental Traps

Problem-Solving Techniques

* 5 Whys: Finding Root Causes
* Fishbone (Ishikawa): Cause-Effect Analysis
* Pareto (80/20): Focusing On Vital Few
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Cost-Benefit Analysis: Evaluating Options

Creative Thlnking Tools

* Scamper: Modify Ideas To Create New Ones

*  Six Thinking Hats: Multi-Perspective Thinking

* Lateral Thinking: Solving Via Indirect Approaches
*  Mind Mapping: Visualizing Connections

Logical Fallacies
* Ad Hominem, Straw Man, False Dilemma
* Slippery Slope, Hasty Generalization
®  Appeal To Authority, Circular Reasoning

L PHINYR & 3T / Career Opportunities |
Role Typical Entry Income (Monthly)
Business Analyst %20,000 - 345,000
Project Coordinator / Operations Executive %18,000 - 40,000
Quality Analyst / Research Assistant ¥15,000 - ¥35,000
Innovation Specialist %20,000 - ¥50,000
Consultant (Entry) ¥20,000 - 45,000
Business Analyst ¥20,000 - 345,000
| werax fEW184 /7 Question Paper Design (Theory) ' 60 Marks |
Section Question Type Marks Allocation
Section A Mcqgs (1 Mark Each) 10 x 1 = 10 Marks
Section B Very Short Answer (2 Marks Each) 5 x 2 = 10 Marks
Section C Short Answer (5 Marks Each) 4 x 5 = 20 Marks
Section D Long Answer (5 Marks Each) 2 x 5 = 10 Marks
Total Theory: 60 Marks
3w faRAwoT / Marks Analysis
Component Details Marks
Theory Written Examination 60
Project/Assessment | Logical + Problem-Solving + Creative + Collab + Viva 20
TMA Tutor Marked Assignment 20
Total 100 Marks
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